2012 VOLUNTEER COMMITTEES

J o

KRAFT|NABISCO

CHAMPIONSHIP

March 26~April I, 2012

Mission fills CC ~ Rancho Mirage, CA

Admissions & Will Call

Assist at admission gate: sell tickets, scan receipts & tickets. Assist at will call: distribute pre-purchased ticket
orders. Assist at Legends Lounge: sell upgrades at the kiosk.

» May require extended periods standing.

* May involve computers or other technology.

Exhibit Support

Provide support to exhibitors in Vendor's Village. Transfer supplies and materials. Pack and distribute fan exit
bags. Provide support in sampling areas.

» May require extended periods standing.

* May require heavy lifting.

Marshals

Stationary & walking marshals provide gallery control at the practice areas, in the grandstands, & on the golf
course. Requires 3 all day shifts (1 pro-am and 2 competition days).

* May require extended periods outside.

» May require extended periods standing.

Merchandise
Cashiers, cashier assistants and assistance with stocking and replenishment in "The Gallery" the KNC
Merchandise Tent.

» May require extended periods standing.

« May involve computers or other technology.

Operations
Set up and control of on-site communication, staff scoreboards, Staff and control golf cart area & misc. duties
assigned by operations manager. Will need help before and after tournament.

* May require extended periods outside.

* May require extended periods standing.

* May require heavy lifting.



Parking
Assist with off-site parking: collect parking fees, traffic control and loading passenger shuttles. Great
opportunity to watch golf each day! 2 Shifts per day - take the early shift and watch the girls finish or take
afternoon shift and see them tee off! *Fee waiver and reduced volunteer package available.

* May require extended periods outside.

» May require extended periods standing.

Player Transportation

Apply decals and assign vehicles to players. Collect and move vehicles from clubhouse lot after Friday cut.

Collect and ready cars for pickup following end of play Sunday. Operate handicap shuttle route Tuesday - Sunday.
* May require extended periods outside.

Scoring Tent

Assist players with checking scorecards and confirming scores, shuttle players from 17th green to 18th Tee.
* May require extended periods standing.
* May require extended periods outside.

Scoring Control
Various aspects of the behind-the-scenes scoring operations. Requires advance interview.
* May involve computers or other technology.

Security

Check credentials at key locations and on-site parking passes. Direct guests to appropriate parking lots.
* May require extended periods outside.
» May require extended periods standing.

Tournament Relations
Check credentials at hospitality and 18th green suites. Staff information booth, provide assistance to spectators be
greeters, give out general information such as directions around the course, and problem solving during tournament week.
» May require extended periods standing.
« May involve computers or other technology.

Transportation
Operate volunteer shuttles Tuesday through Sunday. Provide limited transfers between hotel and course
Tuesday and Wednesday. Must be 25 years of age and have a valid driver’s license.

Uniform Distribution

Assist with volunteer uniform distribution. Requires 2 - 3 week daily commitment at offsite location prior
to tournament.

« May involve computers or other technology.

Walking Scorers
Description: Walk full 18 holes with an assigned group, keeping accurate score on hand held device.
**Requires advance interview**

» May require extended periods standing.
* May require extended periods outside.
* May involve computers or other technology.



